                                                           DOT Refund Policy

1. Scope

This Refund Policy applies to all digital products and services offered by DOT, including one‑time purchases (vouchers, virtual cards, game codes) and subscription services (recurring fees for premium content).

2. Non‑Refundable Purchases
· Once a digital card or voucher is purchased and the payment method is debited, the purchase is generally not eligible for refund simply for a change of mind. This applies to both one‑time purchases and subscriptions.

3. Refunds for Defective, Invalid, or Misdescribed Products
Refunds may be granted if:
· The product or digital key is invalid, wrong region/platform, or does not match its description.
· There is a technical issue preventing access or delivery.
· A duplicate purchase is confirmed.

4. Subscription Refund Rules
· Subscribers may request a refund before the first billing cycle ends, or within 7 days of the initial subscription purchase, if the service has not yet been used.
· If the subscription renews automatically or has already been substantially used, full refund eligibility may be reduced or void.
· Cancelling subscription stops future charges but does not guarantee refund of past charges unless qualifying under defective/invalid product conditions.

5. Timeframe for Refund Requests
· Refund requests must be made within 7 days after purchase, and before the key/voucher is revealed, activated, or substantially used.
· Requests made after key has been revealed or after usage are unlikely to be approved.

6. How to Request a Refund

To request a refund, the customer should:
1. Contact DOT support at [Sales@dot.com] or via our support portal.
2. Provide order number, date of purchase, product name, and reason for the request.
3. Include any relevant evidence (e.g., screenshots, error messages) when applicable.

7. Refund Processing
· Approved refunds will be issued via the same payment method used for purchase, unless otherwise agreed.
· Processing time is up to [7] business days after approval.
· DOT reserves the right to refuse or adjust refund requests that are fraudulent, do not meet the terms, or were made after policy limits have passed.

8. Activation / Revealed Keys
· If a digital key or voucher has been revealed or used, it is considered delivered; refund eligibility is very limited, except in cases of defect or invalidity.
· For subscription services, significant usage after renewal generally removes refund eligibility.

9. Display & Acceptance
· This Refund Policy will be clearly displayed on DOT’s website, at checkout, order confirmations, and in Terms & Conditions.
· By completing a purchase (either one‑time or subscription), the customer agrees to these terms in full.

10. Legal Rights
· This policy does not override any mandatory consumer protection laws in your jurisdiction. If your local laws provide additional rights, those still apply.


